
Launch Respondus LockDown Student Instructions For Various Browsers 
 

NOTE: Respondus LockDown browser should NOT be launched directly from the computer. Launch one 

of the browsers listed below and follow the instructions.  

Chrome browser launching Respondus for a Moodle Quiz (recommended browser) 

NOTE: Respondus can be used with the Chrome Browser that is installed on a PC or Macbook. This is not 

the same thing as a Chromebook. Students cannot use Chromebook devices because Respondus cannot 

be loaded on the device.  

1. Make sure no other applications are running – strongly recommend restarting computer if 

possible.  

2. Launch Chrome browser 

3. Login to Moodle and enter course with the test.  

4. Click on the quiz.  

5. Quiz instructions provide a “Launch LockDown Browser” button (see image below). Click the 

button.  

 

6. Open LockDown Browser? dialog box displays. Click the Open LockDown Browser button   

NOTE: you can click the checkbox next to “Always open these types of links in the associated 

app”  and this dialog box will not display in the future.  

 

7. User Account Control window displays asking “Do you want to allow this app to make changes 

to your device” and you must select Yes button to launch the browser.  

8. If any applications were running, Respondus will attempt to shut them down. The shutdown 

process may take several minutes to complete. This is the reason for the restart recommended 

in step 1 of this process.  

9. The Respondus LockDown Browser page is displayed. Click the Start Quiz button to begin the 

quiz.  



Firefox browser launching Respondus for a Moodle Quiz 

1. Make sure no other applications are running – strongly recommend restarting computer if 

possible.  

2. Launch Firefox browser 

3. Login to Moodle and enter course with the test.  

4. Click on the quiz.  

5. Quiz instructions provide a “Launch LockDown Browser” button (see image below). Click the 

button.  

 

6. Launch Application dialog box displays. Click the LockDown Browser application in the Send to 

window (see image below) and then click Open link button.  

NOTE: you can click the checkbox next to “Remember my choice for rldb links” and this dialog 

box will not display in the future.  

 

7. User Account Control window displays asking “Do you want to allow this app to make changes 

to your device” and you must select Yes button to launch the browser.  

8. If any applications were running, Respondus will attempt to shut them down. The shutdown 

process may take several minutes to complete. This is the reason for the restart recommended 

in step 1 of this process.  

9. The Respondus LockDown Browser page is displayed. Click the Start Quiz button to begin the 

quiz.  

  



Edge browser launching Respondus for a Moodle Quiz 

1. Make sure no other applications are running – strongly recommend restarting computer if 

possible.  

2. Launch Edge browser 

3. Login to Moodle and enter course with the test.  

4. Click on the quiz.  

5. Quiz instructions provide a “Launch LockDown Browser” button (see image below). Click the 

button.  

 

6. Did you mean to switch apps? dialog box displays. Click the Yes button   

 

7. User Account Control window displays asking “Do you want to allow this app to make changes 

to your device” and you must select Yes button to launch the browser.  

8. If any applications were running, Respondus will attempt to shut them down. The shutdown 

process may take several minutes to complete. This is the reason for the restart recommended 

in step 1 of this process.  

9. The Respondus LockDown Browser page is displayed. Click the Start Quiz button to begin the 

quiz.  

 

  



Internet Explorer browser launching Respondus for a Moodle Quiz 

1. Make sure no other applications are running – strongly recommend restarting computer if 

possible.  

2. Launch Internet Explorer browser 

3. Login to Moodle and enter course with the test.  

4. Click on the quiz.  

5. Quiz instructions provide a “Launch LockDown Browser” button (see image below). Click the 

button.  

 

6. Internet Explorer dialog box displays. Click the Allow button.  

 

7. User Account Control window displays asking “Do you want to allow this app to make changes 

to your device” and you must select Yes button to launch the browser.  

8. If any applications were running, Respondus will attempt to shut them down. The shutdown 

process may take several minutes to complete. This is the reason for the restart recommended 

in step 1 of this process.  

9. The Respondus LockDown Browser page is displayed. Click the Start Quiz button to begin the 

quiz.  


